YCJI0OBUA IHTPOJAKU HNPOAYKTA WOPUINYECKUM JIMIAM H
NHINBU/YAJIBHBIM INTPEATTPUHUMATEJIAM

ITPEAMBYJIA

Hacrosimue YcnoBusi mpeacTaBisioT co00i CMEIaHHBIA JOTOBOp, BKIIOYAOUIMHA B ceOs
3JIEMEHTHI OTOBOpa KYIUIM-NPOJAXKH, JOTOBOpa BO3ME3IHOTO OKa3aHWs YCIyr M (WJu) AOroBopa
BBITMIOJTHEHUS PaboT.

Hacrosmue YcnoBus peryaupyroT OTHOIIEHUS, BO3HUKAIOUINE B CBA3M C OQOPMIICHHUEM U
BBIMIOJTHEHHEM 3aka3oB Ha caiite Xvia.ru (mamee — Caiit) mexnay Kmmenrom m OOmiectBoM ¢
OTPaHUYCHHOW OTBETCTBEHHOCTHIO (Ha3BaHue) (nanee — [Ipomaserr).

Hacrosmme YcnoBus, a Taxke umHpopmarus o Ilpomykrax, mpeacraBieHHas Ha Caiite,
aBIsOTCA yOonuyHon odeptoit. [Ipoxoxknenune Bepudukanuu u opopminenue Knuenrom 3akaza Ha
Caiite SIBJISIFOTCS aKIIENTOM HACTOSIIUX YCIOBUH.

Hacrosmue YenoBus BCTynaroT B CHIIy ¢ MOMEHTa WX omyOnukoBanus Ha Caiite B pazzeine
«IIpaBoBas nuHpopmMaLUsD U IEUCTBYIOT OECCPOUHO.

Xvia MOXKET BHECTH U3MEHEHUS B HACTOSAIINE YCIOBUS B OO0 MOMEHT B OJJHOCTOPOHHEM
MOpSiIKE MO0 CBOEMY YCMOTPEHHIO 0e3 CHEeIHMaJbHOrO paspemieHus. V3MeHeHUs B HaCTOSIIUe
VYcnoBust BCTyNarT B CHIIYy € MOMEHT pa3MelleHHsi oOHOBIIEHHOM pexakuuu Ha Caiite B pasnene
«IIpaBoBas uHpOpMALIHS.

CaiiT mnpemocTaBnsieT WHXWHUPUHIOBBIE M  YIpPaBIEHYECKHME YCIAYTH B  0O0IacTu
MPOU3BOACTBA U Pa3pabOTKU TPaKIAHCKOW W MPOMBINUIEHHONW mpoaykiuu. CalT oObenuHser
MPOU3BOJICTBEHHBIE ¥ HAy4YHBIE PECYpPChl TPEANPUATAN — TApTHEPOB U HE3aBUCUMBIX
CIELHAJIMCTOB.

CailT mo3BOJIIET pean30BaTh MPOU3BOJACTBO OT €JUHUYHOM A0 CEPUMHOW NPOAYKIUH.
3aka3el mpuHUMaKTCS depe3 Jlnmunenii kabuHer Ha Caiite u (wim) ¢ ucnonb3oBanueMm CpencTs
koMMmyHUKaruu. Cait peanm3yeT MexaHU3M (OpMUPOBaHUS TEXHWMUYECKOTO 3aJaHus C
HCMOJb30BaHUEM omnpoca Ha Caiite.

Caiit BmpaBe 0Oe3 cormacoBanusi ¢ KnneHTtoMm mepenaBaTh CBOM MpaBa U O00S3aHHOCTH TIO

UCIIOJIHEHUIO 00s3aTenbeTB nepen KinreHToM TpeTbuM Iunam.



TEPMHWHbI

Kamenr —  uHIUBUAYyanbHBIA  OpeQUpUHUAMATENh  WIA  IOPUAWYECKOE  JIMIIO,
3aperUCTPUPOBAHHbIE B YCTaHOBJIEHHOM 3aKOHOM TOpsJke Ha Teppuropuu P®d, npomenmme
Bepuduxanuto Ha Caiite, pazmenatomuye 3akasbl (IUIaHUPYOIIKE pa3MecTHTh 3aka3) Ha Caiire.

Xvia— 00IIecTBO C OTpaHWYEHHOW OTBETCTBEHHOCTHIO (Ha3BaHue) (MIHH), smusromieecs
BraaensiemM Caiita u IIponaBLoM, BCTyMaOIIUM B OTHOIICHMS, YPErYJIHPOBAHHbBIE HACTOSIILIUMU
Venosusamu, ¢ KimmenTom.

Croponbl — Xvia u Kiuenr, neiictByrommue BO HCIOJHEHHE JOTOBOpa Ha HACTOSIIMX
VYenoBusix.

3aka3 — 3ampoc Knmenrta Ha paspabotrky IIpomykra, BKItOHaromuid B ceOs KpaTkoe
ONMCaHHe, HAaUMEHOBAHUE, ACCOPTHMEHT, KOJMYECTBO, OXMJAEMbIH CpPOK pa3pabOTKH, CIOCOO
J0CTaBKH, Apyrue TpedoBanus Kinuenra.

Texnnueckoe 3aaHMe — JOKYMEHT, MCIoyb3yeMblii KilneHTOM B KadecTBe CpeiacTBa AJis
TeXHUYecKkoro onucanus TtpebdoBanuiiKinenta k Ilponykry, ompenensroomuii Lenu, 3agayy,
OCHOBHBIE XapaKTEpUCTHUK, TEXHOJOTMU M (Wiau) MeToxbl pa3paborku Ilponykra, ¢popmupyemblit
IIOCPEJCTBOM MPOXOKJAEHUs omnpoca Ha CaiiTe M yTOYHAEMBI MOCPEICTBOM KOMMYHMKAIUHM C
Kinenrom.

CornnacoBanue— nelictue, ocymectsisieMoe Ctoponamu B JInyHoM kaOunete Ha Caiite,
MIOCPE/ICTBOM HaKaTHs COOTBETCTBYIOLIEH KHOIKM, O3Hayarollee comiacue (Hecoracue) c
yclnoBUsAMH M TpeOoBaHusMH 3akaza, TexHuueckoro 3aganus, Crnenuduxanuu, Apyrux
JIOKYMEHTOB, CBSI3aHHBIX C UCIIOJTHEHHEM JIOTOBOPA HA HACTOSIIIUX YCIOBHSX.

JInunblii kaOuHeTr — mnepcoHanpHas crpaHuna Knmenra na Caiite, TOCTYIl K KOTOpOH
OCYILECTBIIETCS 4epe3 aKKayHT KIHEeHTa — (U3MYECKOro Jmia, ucnoibzyemas Kimenrtom ams
OTHpPaBKH JHOO MOJYYEHMS JOKYMEHTOB, BBITEKAIOIIMX M3 HCIIOJHEHHs 0TOBOpa Ha HACTOSIIUX
VYcioBusiX, OCYIIECTBIECHUS IPYTUX AEHCTBUM, CBA3aHHBIX C UCIIOJTHEHHEM JOTOBOPA HA HACTOSIINX
YenoBusix.

Caiit — snexTpoHHas miatdopma, pa3MelieHHas Ha caiite Xvia.ru, KoTopas MpeoCTaBiIseT
KnueHty BO3MOXHOCTh pa3MecTUTh 3aka3 Ha pa3palotky Ilpomykra, oTnpaBUTh IMOO MOTYUYUTH
JIOKYMEHTBI, BBITEKAIOIIME W3 MCIIOJIHEHHUS [I0TOBOpa HA HACTOSALIMX YCJIOBHAX, OCYLIECTBUTH
JpyTHe AeMCTBUSI, CBA3aHHbBIE C UCIIOJIHEHUEM JI0TOBOPA Ha HACTOALUX YCIIOBUSX.

IIponykr — ammaparypa, MeXaHHU3Mbl, IPUOOPBI, NPOrpaMMHOE OOECIEYEHHE, IeTallu
MEXaHU3MOB U TNPUOOPOB, JPyrue TEXHUYECKU CIOXKHbIE OOBEKTHl I'paKJaHCKUX IpaB, JHOO
COBOKYITHOCTh YKa3aHHBIX OOBEKTOB TI'Pa)KJIaHCKUX IIpaB, PE3yJbTaThl paboT, OKa3zaHHE YCIYT,

OnpeaciIACMbIC B COOTBETCTBHU C 3aka3oMm u TexHUYEeCKUM 3aJaHUCM.



NHKMHUPUHIOBBIE YCJIYIM — YCIYTH, CBSI3aHHBIE C MPOCKTHUPOBAHUEM, Pa3pabOTKON U
ONTUMU3AIMEH MPOIECCOB, CBSI3aHHBIX C CO3/IlaHWEM U (MJIM) COBEPIICHCTBOBAHUEM IMPOIYKIIHH,
CUCTEM U (WJIH) TIPOIIECCOB.

YupapjieHUeCKHe YCJIYrM — YCIYTH, HamnpaBIICHHbIE HAa OPraHu3alyi0 W YIpPaBICHUE
MIPOU3BOACTBEHHBIMH MPOIIECCAaMH U MTPOLIecCaMu Pa3pabOTKH MPOTYKITHH.

Cayxba momaep:xkkum — ceppuc Caiita, ocyuiecTBIsOmUA noaaepxkky KimeHToB mo
BOIIPOCaM, BBITEKAIOIIUM U3 UCTIOJHEHHS JOTOBOPA HA HACTOSIIUX YCIIOBUSX.

Bepupuxanmsa — nmporenypa, HampaBiI€HHas Ha YCTAHOBIEHHUE pPEaJbHOCTH U
MIPUHA/IJICKHOCTH ONPEIEIICHHOT0 HoMepa TelneoHy KOHKpeTHOMY ¢uzndeckoMy Juily — KimeHty
(pabotauky Knmenra), B pesynsrare Kkortopoil KimeHTy mipucBaMBaeTcs ONpPEICIICHHBIN
YHUKaJIbHBI HOMEp U co3faeTcsl JINUHbIN KaOWHET, MPUBSA3aHHBIN K BepU(DHUIIIPOBAHHOMY HOMEPY
TenedoHa, MPeoCTaBIsAETCs BOZMOXKHOCTh aBTOPU30BaTbes B JInuHOM kaOuHeTe.

JInunblii ka0MHeT — nepcoHanbHas crpanuna Kinenra na Caiite, umeromas yHUKaIbHbIN
HOMEp, coxepkamuii uHpopMmanuio o 3aka3ax, O JOKyMEHTaX, CBS3aHHBIX C HCIIOJHECHUEM
JIOTOBOpa Ha HACTOSIIIMX YCJIOBHUAX, O IPYTUX JCHCTBHSIX, CBI3AHHBIX C HCIIOJHEHUEM JOTOBOpA Ha
HACTOSIIIMX YCIIOBHUSIX.

IHonb30BaTenbcKkHe AaHHBIE — JAHHBIE, NPSAMO OTHocsmMecs K KiueHty, neicTBusm

Knuenra na Caiite, B TOM umcie coaepxaniuecs B Jlnanom kabunere.



1. IPEJMET JOTOBOPA

1.1. B COOTBETCTBHM C JOTOBOPOM Ha HACTOSIIMX YCIOBUSX, 3aKa3oM, TeXHUYECKUM
3amanueM, Crneuuduxaiuei, ApyruMu JTOKyMEHTaMHU, CBSI3aHHBIMHU C JOTOBOPOM Ha HACTOAIIUX
YenoBusix, Xvia o0si3yeTcs pa3padorath U nepenath B cooctBeHHOCTh KnuenTta [Iponykr, a Kimuent
00s13yeTcsl OIUIATHTh U IPUHATH [IpOAyKT, COOTBETCTBYIONTHNI 3aka3y 1 TeXHUYIECKOMY 3aJIaHUIO, TIO
onpeneneHHoi CropoHamMu IeHE, B coracoBaHHOM CTOpPOHAMH KOJWYECTBE, aCCOPTUMEHTE M
HaVMEHOBAHMH, B CPOKH, YCTAaHOBJICHHbIE CTOPOHAMH.

1.2. O6s3atenscTBa Xvia O JOTOBOPY HAa HACTOSAIINX YCIOBUSX CUYMTAIOTCS UCTIONIHEHHBIMH
HaJIeXaImuM o0pa3oM C MOMEHTa TMONydeHHUs orviarkl 3akaza or KnwmeHra, moamucanus Akra
npueMa-Ttiepeiadd 1 HampasieHus: KiueHTy yHuBepcaabHOTO EPEeIaTOYHOTO aKTa ¢ YBEOMIICHUEM
00 OTrpy3Ke ¢ MPUIOKEHUEM TPEeK-HOMEpa.

1.3. OO6s3arenscTtBa KiimeHTa 1O J0rOoBOpY Ha HACTOSIMIMX YCIOBHSIX CUHUTAIOTCS
WCTIOTHEHHBIMU HaJUICkKAIIMM 00pa3oM ¢ MOMEHTa MoiydeHus] Xvia oruiarel 3aka3a ot KimeHra,
noanucaHus Axra mpuema-Tiepenadd W HampapiieHus KIMeHTy yHUBEpPCalbHOTO TEPenaTOYHOTO
aKTa C yBeZOMJICHHEM 00 OTTpy3Ke U yKa3aHHUEM Ha TpPEeK-HOMeEp.

1.4. Tlocne 3aBepienus paspadorku IIpomykra, Xvia nanpasnser Knuenty [Ipomykt, AKT
IIpueMa-nepe1ayv 1 yHUBEPCaIbHbIN MEPEJaTOYHbIN aKT.

1.5. Akt Ilpuema-nepenaun mnoanuchiBaeTcsi KineHTOM B J€Hb €ro MONY4YEHUs, €CIIH
paspaboranHsbiid [IpoaykT cooTBeTCTBYeT 3aKa3zy U TeXHHYECKOMY 3aJaHUI0, & PABHO OTCYTCTBYIOT
3aMe4yaHus OTHOCHUTEIbHO KadecTBa W (uinu) KomruiekTHOCTH [Ipomaykra. YHuBepcanbHbIN
nepeaaTouHbIi akT npuHuMaeTcs: KilneHToM B IeHb ero moiay4yeHus.

1.6. 3axa3, Texnmueckoe 3amanue, Cnemudukamnus, Cuera, AKT TpHEMa-TIepeaayuu,
YHUBEPCAJIbHBII MEpeJaTOuYHbIl aKT SIBJISIOTCS HEOTHEMIIEMOW YacThIO JIOTOBOpA Ha HACTOSILIUX
VYenoBusix. [Ipn HEOOXOAMMOCTH, K JOTOBOPY Ha HACTOSIIMX YCIOBUSX MPHUOOIIAIOTCS MPOTOKOIM
oOHapyXeHUsST HECOOTBETCTBUH, MPETEH3Us OTHOCUTEIHHO KadecTBa U (WJIHM) KOMIUICKTHOCTH,

APYrue 1OKYMCHTBI, MMCIOIUC 3HAUCHUA AJId UCIIOJTHCHHUA AJOTOBOPA HA HACTOAIINX YcnoBusx.

2. BEPUOUKALIUA U CO3JAHUE JIMYHOI'O KABUHETA

2.1. Bepudwukamusi oCymecTBIsSETCS C TOMOIIBI0 HOMepa TelnedoHa U OJHOPa30BOTO KOJa,
KOTOpBI HamparisieTcs: Knumenty depe3 SMS-coobmenue wiam push-yBemomsieHue ot Xvia.
Bepudukanus Brirodaer B ce0si perucTpalfio 1 aBropusaiuio. [locine npoxokIeHHs perucTpaluy,

Knuenty npucBamBaercss YHUKaJIbHBIA HOMeEp, co3naercss JIMuHbIM KaOMHET, NpPUBS3aHHBIA K



Bepu(ULIMPOBAaHHOMY HOMepy TenedoHa, W MPeaoCTaBIseTCs BO3MOXXHOCTh ABTOPU30BAThCS B
JInunom kaOuHeTe.

2.2. TlpoxoxaeHWE pETUCTpaluu Uil OPUAWYECKUX JIUI W WHIUBUAYATBHBIX
MpeanpuHUMaTeneld Bkitodaer B ce0s moamucanue B 310 3aBepeHUss 0 MOJTHOMOYHSX, COIIACHO
kotopomy KimeHT mnoaTBep:kIaer, 4ro OH, JMOO ero paOOTHUK BIPaBE COBEPIIATH CHEIKH,
WCTIONB30BaTh  CIOCOO0  OIUIATBl  «PAacCUYeTHBIH CYET» W TOJNB30BAaThCAd TEXHHUUYECKUMHU U
(YHKIMOHATIHHBIME BO3MOXHOCTSIMH BepuduiimpoBanHoro JImuHoro kabuHeTa.

2.3. 3aBepeHue O TMOJIHOMOYMSIX (OPMUPYETCS aBTOMAaTHYECKH, B HEM YKAa3bIBAIOTCS
uaeHtTudukaropsl Kinrenra, a npu He0OX0AUMOCTH — HJICHTU()UKATOPBI €0 pabOTHHKA.

2.4. 3aBepenue, noanucanHoe Xvia, Hanpasisgercss KimmeHTy B 1eHb ero (opMHUPOBAaHUS IS
noanucanus B DJ10.

2.4. Tlocne noanucanuss Knuentom B D10 3aBepeHMs] O MOJTHOMOYHSIX M MPOBEPKU Xvia
noanmucu  KnueHta, NpOXOXAEHUWE PEerucTpali CUMTaeTcs 3aBeplieHHbIM, a KimeHty
IIPEIOCTABIISIETCS BOBMOKHOCTh aBTOPU30BaThCs B JINYHOM KaOHMHETE.

2.5. KineHt moxer B Jt000€ BpeMsi MPEKpaTUTh ACHCTBHE 3aBEPEHHUS O IMOJIHOMOYMSIX,
MyTeM HampasiieHus: Xvia yBeIoMJICHUs1 00 aHHYJISIIMY 3aBEPEHUS O MOJTHOMOUHSX.

2.6. IlpenocraBnenue pocryna B JIM4yHbI KaOWHET TpPEThUM JHMLAM, B TOM 4YHCIE
MOCPE/ICTBOM TI€pellauydl  OHOPA30BOTO KOAA M3 aBTOPOTAMOHHOTO SMS-cooOuieHus wim
push-yBenominienusi, 3ampemeHo. B Takom ciydae KiueHT HeceT OTBETCTBEHHOCTb 3a BCE
BO3MOKHBIE HETaTUBHBIE MOCIIEICTBUSA, B TOM YHUCIIE YOBITKU.

2.7. JleWcTBUs, COBEpILEHHBIE JHMIIOM, aBTOPHU30BAHHBIM C IOMOILIbI0 HOMepa TenedoHa,
yKka3zaHHOTO B JluuHoM kaOuHeTe, cuMTaroTcsi coBepiieHHbIMH KimenTtom, B JlmuHOM KaOuHeTe
KOTOPOTO yKa3aH 3TOT HOMED Tene(oHa.

2.8.1. B cnyuae, ecnu 1MI0, Ha KOTOPOE 3aperHCTPUpPOBAH HOMEp TenedoHa, W JIHIIO,
KoTOpoe (haKTUYECKH BIaJeeT HOMEpOM TenedoHa, He COBMAJAIOT B OXHOM Juie, KineHtom
npu3HaeTcs PaKTUYECKUil Biaienen Homepa TenaedoHa.

2.8.2. B cmyuae, ecinu HoMep TenedoHa, Ha KOTOPBIN 3apeructpupoBal JInuHbI KaOMHET,
ABJIsieTCS HOMEpoM TenedoHa paborHuka Knmenra, KinumeHToM mpu3HaeTcss HOpUIUYECKOE JIHMIIO0
a1n00 MHAMBUAYAIbHBIN NpeaIpUHUMATENb, 0 TOPYYEHHIO KOToporo paboTHuk KinneHnrta mpomén
nporenypy BepupuKaum.

2.8.3. Xvia He HECeT OTBETCTBCHHOCTh 3a HEMpaBOMEpHBIC jaelicTBUs (Oe3meicTBUE) CO
CTOpOHBI paboTHUKOB KitnenTa.

2.9. Xvia He HeceT OTBETCTBEHHOCTb 3a TOYHOCTh U MPABWIBHOCTh HH(OpPMALIUU,

npenacrasisiemMon KimenTom npu peructpanuu.



2.10. YTeps HOoMepa TenedoHa, HAa KOTOPBIN 3aperucTpupoBaH JIMUHbIN KaOUMHET, SIBISCTCS
OTBETCTBEHHOCTBIO  3aperucrpupoBaHHoro Knmenra. B Takom cimyyae KimeHt Hecer
OTBETCTBEHHOCTh 32 BCE BO3MOKHbIE HETaTHUBHBIE TIOCIIEACTBHS, B TOM YHCIIE€ YOBITKH.

2.10.1. Tlepexom HOMepa TenedoHa, Ha KOTOPBIH 3aperUCTPUPOBAaH JIMYHBIA KaOWHET,
SBIIIETCS OTBETCTBEHHOCTHIO 3aperucrpupoBaHHoro Kimenrta. B Takom ciydae KnmeHt Hecer
OTBETCTBEHHOCTD 32 BCE BO3MOYKHBIE HETATUBHBIE TIOCIIEICTBHSI, B TOM YHCIIE YOBITKH.

2.10.2. B cnyuae, ecinu HoMep TeneoHa, Ha KOTOPBIA 3apeructTpupoBaH JIMUHBIN KaOMHET,
BBIOBIT M3 BIAJAEHUS 3apeructpupoBaHHoro Kimenra, 3apeructpupoBaHHbli KimeHT o00s13aH
o0OpaTuThes K Xvia uepe3 3JeKTPOHHYIO MOUTy I yaaneHus JInunoro kabuxera.

2.10.3. B cayuae, ecnu JIlnunpiii kabuner Knmenrta Obln 3a0J0KHMpOBaH MO OCHOBAaHUSM,
yka3aHHbIM B myHkrax 2.10., 2.10.1., 2.10.2. Hacrosmmx YCIOBHiI, BOCCTAHOBJIEHHE IOCTyNa K
JInuHOMY KaOMHETY HE OCYLIECTBISCTCS.

2.11. Odopmute 3akaz Ha Caiite MoryT Toiapko KimeHTbl, mpomienimue mnpoueaypbl
BepH(UKaLIH, BKIIIOYAIOIIYIO B C€0sl pErHCTPALIMIO U aBTOPU3ALIHIO.

2.12. Tlpu npoxoxiaeHuu mpoueaypsl Bepudpukauuu KiueHT mo cBoel WHUIMATHBE
3aI0JIHsIEeT CBeJIeHHs O cele.

2.13. Tlomp3oBarenbckue JaHHbIE 00pabaThIBAlOTCS B COOTBETCTBUM ¢ [lomuTHKkoii
00pabOTKU MePCOHABHBIX JaHHBIX.

2.13.1. KnneHT moHMMaeT U corjamaercs ¢ TeM, 4to st opopmieHus 3aka3a Ha Caiite
norpelyercst 00padoTka ero [lomp30oBaTesbCKUX TaHHBIX: aApec AOCTaBKH, AaHHbIe 0 Ilpomykre,
JlaHHbIE Yeka, Homep TenedoHa, yHUKalbHbIH Homep Kinenra.

2.14. KnueHT mDoATBEpX AAeT M CONNAIIAeTCs € TEM, 4YTO OINeparop IOABUKHON
paauoTeneoHHON CBA3M, ¢ KOTOpbIM KIlMEHT 3akiatounsi JOoroBop 00 OKa3aHUU YCIYI CBS3U B
OTHOLIEHUU HOMepa Tenae(oHa, UCIOIb3YyEMOro B COCTaBe PerucTpanloHHBIX JaHHBIX (fanee —
«Ornepatop NOABWKHOW CBSI3W») NHpemocTaBUT Xvia cBeaeHus o Kimenre kak o0 aOoHeHTe
Omneparopa TMOJABMKHON CBSI3U, BKJIIOUAsi aDOHEHTCKUI HOMEp M CBEICHUA O JAeicTBusx KimeHra ¢
HCIIONIb30BaHUEM a0OHEHTCKOro Homepa TenedoHa ans apropusauuu Ha CaiiTe M HpOBEpKHU
IIPEIICTABICHHBIX JaHHBIX.

2.15. Ilpoxoms Bepucdukauuto, KimeHT cormamaercs ¢ TOJIyYeHHEM COOOIIEeHUN
CEPBUCHOIO XapaKTepa OJHOBPEMEHHO WJIM IO OTAEIbHOCTH Ha aJpec JJIEKTPOHHOW IOYTHI,
ykazaHHbli Knnentom mnpu mnpoxoxiaeHuu peructpanuu Ha Caifte, 1ub0 HOCpEACTBOM
SMS-coobmiennit, push-yBemomiaeHui, MECCEHIKEpOB, HWHBIM 00pa3oM Ha HoMmep TenedoHa,
yKa3zaHHbIM KimeHnTom npu npoxokaeHuu peructpauuu Ha Caite, 0 COCTOSHNN 3aKas3a, O TEKYIUX
CornacoBanusx 3akaza, Texuuyeckoro 3afganus, Creunukanuy, Ipyrux J0KyMEHTOB, CBA3aHHBIX

C WCIIOJIHEHUEM JIOTOBOpPA HA HACTOAIIMX YCIIOBUSX, a TaKKe C MPOChOOI 0CTaBUTh OT3bIB. OTKa3



Knuenra oT mosyuyeHHs YKa3aHHBIX COOOLICHMH HEBO3MOXEH I0 TEXHHYECKHUM HpPUYHHAM.
KiuenTy nocTynHO yIipaBiieHHE€ yKa3aHHBIMM CIOCOOaMM B3auMMOAEWCTBUA B JInuHOM KaOuHeTe ¢
MOMOIIbIO (PYHKIIMOHAIBHBIX BO3MOXKHOCTeH Caifta.

2.16. KnmeHT cornamaercsi ¢ TeM, 4To K ero JInaHoMy kaOMHETY MOTYT OBITh MPUMEHECHBI
aro0ble OTpaHMYeHHMs, CBSA3aHHBIE C Oe30macHOCThI0 WM HapyimeHueM Kimentom IlpaBun
MOJIb30BAHUSI  CalTOM, BKIto4as OnokupoBKy. [lpumHumMmas Hacrosumme YcnoBus, KimeHt
COIVIAIIaeTCs C T€M, YTO OrpaHuYeHHs K ero JInuHomy xkabuHeTy MOTYT ObITh IPUMEHEHBI B J1I000€

Bpemsi 0e3 00bsicHeHus MpuyuH 1 6e3 yBenomieHus: Kinmenra.

3. O®OOPMJIEHME 3AKA3A

3.1. lna cocraBnenust 3aka3a Kimenry neobxomumo mpoiitn Bepudukanuio Ha Caiite B
Ka4eCTBE IOPUIMYECKOTO JIULA UM UHAUBUYAJIBHOTO IPEANPUHUMATENS.

3.1.1. Ilpu odopmnennu 3akaza KiueHT ykaszpiBaeT, cooOmaer wuHpopManu u
OCYUIECTBIISIET IEUCTBUS B COOTBETCTBUHU C IOJIb30BATEIbCKUMHI UHCTPYKIUSMU, pa3MEIICHHBIMU B
JInunom kaOuHeTe.

3.2. Knuent, opopmuBiinii 3aka3 v HampaBUBIIKK ero Xvia, 3aKiIodaeT ¢ Xvia JOroBOp Ha
HACTOALLUX YCIOBUSX.

3.3. Kinuent camocrositennbHo odopmisieT u Cormacyer 3aka3 Ha CaiiTe myTeM MpOXOXKIACHUS
orpoca, 1o pe3yJabTaraM KOTOporo 3akasz aBTOMaTHYECKH HallpaBIsIeTCs Xvia Ha pacCMOTpPEHUE.

3.3.1. Xvia nomyuaetr 3aka3, Comiacyer ero u B TedueHue 10 paGoumx IHEH cocTaBiseT
nmpoekT TexHudeckoro 3agaHusi, KOTopbli nomiexuT ComracoBanuio CropoHamu. B ciywasx,
MIPEelyCMOTPEHHBIX HACTOALIMMHU YCIOBHMSIMHM, XVvia OCTaBIseT 3a cOOOW IMpaBO aHHYJIHMPOBATh
3akas.

3.4. B 3akaze yka3bIBalOTCs CIEAYIOIIME XapakTepucTuku IIpomykra: HauMeHOBaHHE, THUII
W3eNUs], THUIl MPOEKTa, ACCOPTHUMEHT, KOJIMYECTBO, OXHJAEMBIH CPOK Ha pa3pabOTKy, KpaTKoe
ONMCAHUE, OKHIAEMbIE TEXHUUECKHE XapaKTEPUCTUKHU.

3.4.1. B 3akaze MOTyT yKa3bIBaThCsl CIEAYyIONTHE XapakTepucTuku [Ipogykra: TpeboBanus K
IU3aiiHy, JKelaeMble TEXHOJOTHUH, METOJbl MOCTOOPaOOTKM, CHOCOOBI MOKPACKH, MaTepuabl,
0XKUIAEMBIE 1IEJIU UCTIOIb30BAHMS.

3.5. B genp, korma 3aBepiieHa pa3paboTka TpoekTa TeXHUYECKOro 3aaaHus, Xvia
HanpasisieT ero Kimmenty ¢ nensto CornacoBanusi.

3.5.1. B TexuuueckoM 3aJaHMM YKa3bIBAalOTCSA ClieAyrolue xapakrepuctuku IIpomykra:
HAaUMEHOBAaHME, TUMN W3ACNUs, THI TMPOEKTa, aCCOPTHMEHT, KOJIWYECTBO, CPOK Ha pa3paboTky,

OIMMUCAHUC, TCXHUYCCKUEC XapPaKTCPUCTHUKH.



3.52. B TexHuueckoM 3aJaHUM MOTYT YKa3blBaTbCsl CIEAYIOLIME XapaKTEPUCTUKU
[Ipoaykra: TEKCTOBOE ONHMCAHME JW3aiiHa, TNPUMEHSEMbIE TEXHOJOTUH, MaTepuajbl, METOJbI
MOCTOOPaOOTKH, CITIOCOOBI MOKPACKHU.

3.5.3. K TexaudeckoMy 3aJaHUI0O MOTYT TPHUKIAILIBATECS: (aliabl, CCBUIKH, 3CKH3BI,
3D-mozenu, 4epTexu, TEXHOIOITMYECKUE KapThl, KOMMEHTApUH CO CTOPOHBI XVia.

3.6. TlomyunB mpoekt Texuuueckoro 3amanus, Kiment CornacoBbiBaeT MPOEKT
Texuuyeckoro 3amgaHus JUOO BO3BpallaeT e€ro Xvia Ha M0pa0oTKy uepe3 JIMUHBIA KaOWHET Ha
Caiire.

3.6.1. ComnacoBanue npoekta TexHuueckoro 3aaanusi ocyuectsisercs CTropoHamMu B
teueHne 10 paboumx gHe ¢ MomeHTa, korna KmmeHT momyumn ot Xvia ImpoeKT TexXHHYecKoro
3aJlaHusl.

3.7. B xome pazpabotku IIpomykra, mo cormacoBanuio CTOpOH, MTOMYCKAeTCs BHECCHHUE
n3MeHeHuit B Texuuueckoe 3ajaHue Ipu COOMIOEHUH CIEAYIOUINX YCIOBUIL:

- llpm npomonHeHnun W (WIKM) YOPOIICHWH, JIMOO WHOM HCIIOJHEHHH OTAEIBHBIX
XapaKTEepPUCTUK COXpaHIEeTCs TEXHUUECKas cocToATenbHOCTh [Ipomykra;

- Ilpu pomonmHeHuun W (WIM) YNOPOLIEHUHW, JHUOO0 HMHOM HCIIOJIHEHUU OTAEIBHBIX
XapaKTEepUCTUK HAUMEHOBAHUE, TUI U3eNus, TUIl poekTa [IpoykTa He u3MEeHs0TCS;

- Croumocts [Iponykra nu3mensiercs He 6onee yem Ha 25 % (BKIIOUUTEIHHO);

- Cpoxk pazpabotku [Ipomykra yBenuunBaeTcst He 6osee ueM Ha 25% (BKIIOUYUTEIHHO).

3.7.1. CornacoBanue wu3MeHeHHN B TexHuyeckoe 3amaHue ocyuiecTtBisiercss CropoHamu
yepes JInunblil kabunet Ha Caiire.

3.7.2. BHeceHue wusmMeHeHMd B TexHuyeckoe 3ajaHue HE JAONYyCKAaeTcs MpU HAIUYUHU
CJIEIYIOIIUX OOCTOATENbCTB:

- Pazpabotka IIponykra 3aBepiicHa;

- smenenust B TexHudeckoe 3amaHue He BHOCHIUCH Oonee yeMm 180 kajmeHmapHBIX AHEH
(BKJIFOUUTENBHO);

- U3menenus B TexHuueckoe 3ajaHne BHOCUIUCH Oosiee 3 pa3 B TeueHue 90 KaneHaapHbIX
THEH (BKIIIOYUTENHHO).

3.8. Ha ocnoBanuu CornacoBanHoro TexHuyeckoro 3aianus Xvia ompezenseT CTOMMOCTh
paspabotku [Ipoaykra, yauThIBas ppIHOYHYIO CTOMMOCTH Pa3pabOTKU aHAJOTHYHOTO MPOAYKTA IO

MCCTY HAaXOKIACHUA Knuenra.

4. AHHYJIMPOBAHUME U OTMEHA 3AKA3A



4.1. 3aka3 MOXeT ObITb aHHYJIMPOBAaH 10 WHUIMATHBE XVia MPU HAIMYUH CIEAYIOLIMX
00CTOSATENBCTB:

- 3aka3 SBJISETCS] TEXHUUECKH HECOCTOSITEbHBIM, JIM0O0 YacTh 3aKa3a SBJSETCS TEXHUYECKON
HECOCTOSTEIbHOM;

- [lynxr nocraBku [Iponykra siBiasieTcs ynaaeHHbIM U (MIH) TPYAHOJOCTYIIHBIM PETHOHOM;

- ITynkr nocrasku IIpoaykra Haxonutcs 3a npenesnamu Poccuiickoit denepanuu;

- B pesynbrare pa3pabotku [Ipogykra Ob11 BbIsiBIIEH Opak;

- Texuuueckasi HEBO3MOXKHOCTD pa3padorats [IponykT;

- Ipyrue o6cTosTeNnbCTBa, 00BEKTUBHO MPEIATCTBYIOIKE paspadoTke [Iponykra, 0 KOTOPBIX
Xvia moxet cooomuTs Knuenty uepes JInuHbIi KaOWHET.

4.2. B ciy4ae aHHyIMpOBaHUs 3aKa3a, CTOUMOCTh aHHYJIMPOBAHHOTO 3aKa3a BO3BpallaeTcs
KnuenTty Ha pacueTHBIN CYeT, C KOTOPOTO MPOMCXO/Wia oIjiara 3akasza, MO0 Ha KOPHOPATUBHYIO
OaHKOBCKYIO KapTy, ¢ KOTOPO#M MpOUCXoAuiIa oruiaTa 3akasa.

4.3. KnueHT BIpaBe OTMEHUTh 3aka3 10 MoMmeHTa BHeceHus 100% npenomuarel. B ciydae
OTMEHbl 3akKa3za IIOJIHOCThIO WJIM YAaCTUYHO, JEHEXHbIE CpelcTBa 3a OTMEeHEeHHbI Toap
BO3BpAIllalOTCS Ha PAcyETHBIA CUET, C KOTOPOrO IMPOMCXOMIa omiaTa 3akasa, Ju00 OCTaroTCs y
Xvia B CUeT OIUIaThI MOCIEAYIONIMX 3aKa30B U B 3TOM Cllydae He OyAyT SIBISATHCSI HEOCHOBATEIbHBIM
o0oraiieHleM.

4.3.1. Bo3Bpar JIEHEKHBIX CPEJCTB HA PACUCTHBINA CUET, B MOPSAAKE MyHKTA 4.3. HACTOSIIINX

VYcnoBuii, ocymiecTBisieTcs: yepe3 uaTepdeiic Jlmunoro kabuuera.

5. HEHA ITPOAYKTA, TOPAJOK N CPOKH OIIVIATHI

5.1. Tlponykt B 3aka3e OIJIaUMBAETCS MO II€HE, YKa3aHHOW Ha MOMEHT HaKaTusi KHOIKH
«OnnaTuThy.

5.2. Kunwment o00s3aH mepen HaxatueM KHONKM «OTIaTUTR» O3HAKOMHUTBCS CO
Crenudukanueit u CueToM-aBaHCOM, KOTOpBIE pa3meniarorcs B JInunom kabunete Ha CaiiTe mocie
odopmieHus 3akasa.

5.3. Lena Ilpoaykra ompeaensiercs Crnenudukanueil ¢ ydyeToM MyHKTa 3.8. HACTOSIIMX
VYenoBui.

5.4. llena, ykazaHHass Ha MOMEHT Haxaruss KHONKH «OIUIaTUTh», II€HAa, yKa3aHHAs B
Cnenudukanuu, 1 1ieHa, ykazanHas B CueTe-aBaHCe SBIISIOTCS OJTHOM M TOH )K€ IIEHOM.

5.5. Tlocne omnarel 3akasa, IeHa HE MOMJIEKUT H3MEHEHHIO, 32 MCKIIOUYEHUEM CIIydaes,
korna B TexHuueckoe 3amaHue ObUIM BHECEHBI W3MEHEHHS B ToOpsake TyHkToB 3.7., 3.7.1.

HACTOSIINX YCIIOBUH.



5.5.1. B cnyuae, ecnu B TexHudeckoe 3ajaHue ObUIM BHECEHBI M3MEHEHHUS B TOPSIKE
nyHkroB 3.7., 3.7.1. nHacrosmux VYcnoBui, B Jluunbeliii kaOuner KimeHTta HampaBisioTcs
Cnenudukanus n CueT-aBaHC B HOBOM peAaKInu, ¢ KOTOpbIMU KiTMeHT 00s13aH 03HAKOMHTHCSI.

5.6. nsa omnarel [Ipogykra B 3akaze Kimenty neoOxoammo BHectu 100% mpemoriarsl
OJTHUM M3 CIIEAYIOLIUX CITIOCOOOB:

- C pacueTHOro cuera;

- C xopriopaTuBHOW OaHKOBCKOM KapThI;

5.7. Omiara ¢ pacdyeTHOro cyera AocTynHa KiuweHTam, OpOLIEAIINM PETUCTPALUI0 B
MOPSIAKE, MPEIYCMOTPEHHOM HACTOSIITUMU YCIIOBUSIMH.

5.8. Ecmu KimenT BeIOHpaeT cnoco0 orarel «PacueTHbli cuet», TO B JIMYHOM KaOWHETE
aBTomMatndecku (opmupyercs CueT-aBaHC, a TOCJIE MOANMHUCAHUS AKTa TpUEMa-TIEpeladyn -
Cuer-ocTarok.

5.9. 3aka3 NpUHUMAETCS TOJBKO IIOCIE 3aUUCIEHUs JIEHEkKHbIX cpeAcTB Kimenra Ha
pacyeTHsIii cueT Xvia.

5.10. Xvia ocraBnseT 3a co0oi mpaBo mpefaocTaBiaTh KineHTy CKuaku Ha 3akas, B TOM
YHUCJIE B PAMKaX aKIUi U CIEUUAJbHBIX MIPEIJIOKEHNN, YCIOBUS KOTOPBIX pa3Merarorcs Ha Caiite
U SIBJIIFOTCS] HEOTHEMJIEMOM YaCThIO HACTOALLIMX YCIOBUH.

5.11. Buasl cku0K, MOPSAJIOK M YCIOBHS MX Ha3HaueHUs yka3aHbl Ha CaliTe U MOTYT ObITh
M3MEHEHBI XVia B OTHOCTOPOHHEM TOPSIKE.

5.12. Xvia BmpaBe mpenocTaBuTh KIHEHTY BO3MOXKHOCTH O(OpMHUTH 3aKa3 ¢ OTCPOUYKOM
mwiarexa 10 10 pabounx nHei.

5.13. Xvia He HECeT OTBETCTBEHHOCTHU 33 HETaTUBHBIC MMOCIIECTBUS B CIIydae OIUIaThl 3aKa3a
KnmentoM ¢ 6aHKOBCKO# KapThl, HE SBISIONIEIHCS KOPIIOPATUBHON OaHKOBCKOW KapTOM.

5.14. Tlocne mnoanucanus Axrta npuema-niepenadnd, B Jluuyneni kabuwner Kriumenta
HanpasnsieTcsi CueT-ocTaTok, ¢ KOTOpbIM KiMeHT 00si3aH 03HAKOMUTBHCS, a TAK)KE YHUBEPCATBHBIM

NEPEAATOUHBIN aKT C yBEJIOMJICHUEM 00 OTTpYy3KE M yKa3aHHEM Ha TPeK-HOMeEp.

6. JOCTABKA U CPOKH JOCTABKH

6.1. Teppuropusi nocraBku moboro IIpomykra orpanuueHa Ttepputopueit Poccuiickoii
®denepanun.

6.2. JlocraBka HE OCYLIECTBIISETCA B YJajeHHble U (WJIM) TPYIHOAOCTYIHBIE MECTHOCTH
Poccuiickoit @enepanuu.

6.3. CrocoObl JOCTaBKU: KypbepcKas JIOCTaBKa, TPAHCIOPTHAs IOCTaBKa, OCTaBKa Ha

CaMOBBIBO3, JKCTIpecC-I0CTaBKa, qoctaBka [louroit Poccun, software delivery.



6.4. JlocraBka IIpomykra myTeM KypbepcKOH JOCTaBKM, TPAHCHOPTHOM AOCTaBKH, JHOO
JKCIIPECC-JOCTAaBKU CUYUTAETCA JOINOJHUTEIBHON YCIyroi, KoTopas ormiauuBaeTcs KimeHTtom
otaenbHO. B TakoMm ciydae, B JInunblii kabuHet Kimenra aBromarudecku Hampasisiercss Cuer Ha
OILIaTy IOCTaBKH.

6.4. B ciiyuae nocraBku [Iponykra myTeM KypbepCKOM TOCTaBKH, TPAHCIOPTHOW JTOCTaBKH,
a00 IKCIPECC-IO0CTaBKH, CTOMMOCTh JOCTaBKM lIpoaykra paccuuThIBaeTCs HHIUBUAYAIBHO,
HCXOJISl U3 €r0 BECOrabapuTHBIX XapaKTEPUCTHK, HACEIEHHOTO MyHKTa, CIloco0a J0CTaBKH, KOTOpbIe
yka3biBatoTcsi B CueTe Ha OIuIaTy OCTaBKH, ¢ KOTOpbIM KilneHT 00s13aH 03HaKOMUThCS.

6.5. Xvia o00s3yercss NPWIOKUTH BCE YCHIUS JUIsl COOJIONCHHS CpPOKOB JOCTaBKH,
CornacoBanHbix ¢ KinmenrtoM. Xvia He HECET OTBETCTBEHHOCTH 32 33/IEPIKKY B IOCTABKE BO3MOXKHBI
BBUJly HENPEIBUACHHBIX OOCTOSTENBCTB, MPOU3OLIEANINX HE 1O BUHE XVia, a paBHO 3a YOBITKU U
pacxonel KnneHTa, cBSi3aHHBIE C HAapyIIEHUEM CPOKOB JOCTaBKH, OOYCIIOBJIEHHOIO IEHCTBHUSIMHU
(Oe3nmeiicTBUEM) TPETHHX JIHIL..

6.6. Kimnent o0s13aH obecnieynTh CBOOOJHBIN TOCTYM K ajpecy MecTa noctaBku [Ipoaykra, B
TOM YHCJE Ha OXPAaHAEMYIO TEPPUTOPUIO, C TMPEAOCTABIECHHUEM COOTBETCTBYIOIIErO JOIyCKa
(mpormycka).

6.7. O Hanuuum ocobeHHOcTeH ans Bbe3na Ha Teppuroputo Kiumenra, KimeHt oOsi3aH
NpeaynpeauTs Xvia 3a0JaroBpeMeHHo, npu oopmiiennu 3akasa, HO B JIIOOOM ciydae He 1mo3jaHee 3
(Tpex) pabouux JHEH 10 MpeArnonaraeMon JaThl TOCTaBKHU.

6.8. Ilomyuenue (mpuemka) IIpogykra TpPOW3BOAUTCS TOJIBKO JIMIIOM, YIIOJTHOMOUYEHHBIM
KnuentoM u uMeronM mpu cebe OpUrnHall JOKYMEHTA, YAOCTOBEPSIOIIEro JIMYHOCTh, a TaKXke
OpUTMHAJI JIOBEPEHHOCTH C II€Y4aThbl0 M IOAINHUCHIO E€AMHOJIMYHOTO HCIOJIHUTEIBHOTO OpraHa
Kimmenra.

6.9. KnueHT moaTBep>KAaeT, 4yTo JHUIO, monxyuyusiiee [IpoaykT, B TOM 4ucie MOANUCABIIEE
JOKyMeHTbl O nosnydyeHun IIpomykra or umenu KiueHTa, YNOJHOMOYEHO Ha COBEpILECHUE
yKa3aHHbIX JeHCTBHH OT mMeHH KimeHTa, 4To sSBCTBYeT M3 OOCTAHOBKH, B KOTOPOMl neiicTByeT
TaKo€ JIUIIO.

6.10. B mo6oM ciiygae ecnu KiweHT He 3asBUT NMPETEH3WH O HEMOJYyYeHHH 3akas3a B
TeueHue 3 pabouux JHEH ¢ MOMEHTa JOoCTaBKM 3aka3a, To KineHT He BnpaBe ccbuiaTbes Ha TO, UTO
3aka3 He ObLI MOJIy4eH WU OB MOTyYeH HEYTTOJTHOMOYEHHBIM JIULIOM.

6.11. IlpueMka Mo KOJIMYECTBY IPYy30BBIX MECT, IPOBEPKA COOTBETCTBUS OTIPABICHUS WU
3aka3a [Iponykra (IIpogykram) n3 3akasa, npoBepKa LEJIOCTHOCTH YIIaKOBKH, OTCYTCTBUS BUAUMBIX
MOBPEXKICHUM TIpy3a M HaaU4usg JOKYMEHTOB OCYILECTBISIOTCS HENOCPEICTBEHHO B MOMEHT

(baKTHUECKOTO MOJIyYeHUs! OTIIPABICHUS UM 3aKa3a.



6.12. B ciy4yae oOHapyXeHHs] KaKUX-THOO HEIOCTAaTKOB MpenacTaBuTenb KimeHrta oOsi3aH
HE3aMeUTUTEILHO OOPMUTH AKT O PACXOKIACHHUSIX U BHECTH 3aMEUaHUs B TIEPEIaTOUYHBINA JOKYMEHT
(HaKJIaHY!0), OMKCAB XapaKTep HEIO0CTATKOB.

6.13. Ilpuemka IlpomyTa 1Mo BHYTPUTAPHOMY KOJIMYECTBY, KOMILJIEKTHOCTH U Kaue€CTBY B
YaCTH BHJHUMBIX HEJOCTAaTKOB OCYILIECTBIAETCS B TEUYEHHE 3 KaJCHIApHBIX JAHEH co JHA
(haKTUYIECKOTO TIOYyUYeHUS OTIPABIICHUS WM 3aKa3a.

6.14. TlpueMka 1Mo KayecTBY B YaCTHU CKPBITBIX HEIOCTATKOB OCYILECTBISETCS B TEUCHHUE
rapaHTuiiHoro cpoka. [apanTuiinbiii cpok Ha IIpoaykT ykas3pBaeTcsi B COMNPOBOAUTEIBLHOU
nokymeHTanuu Ha [Tpogykr.

6.15. Tlocne momydenus: 3akaza yHUBEpCAIbHBIM MepenaTouHblii JokyMeHT (manee — YII/)
oynet HampasieH no DJ[O, nmu6o B Jlmuneiii kabuner Ha Caiite. Ecnmu Knnent mo kakum-nmmnbo
npuunHaMm He mnpumensier I3]0, To KnmeHT Hecer Bce CBA3aHHBIE C STUM HEOIArONpPUSITHHIE
MOCJECTBUSL M BO3MeIIaeT XVvia BO3HHUKIIKE B CBSA3H C 3THUM YOBITKHM, B TOM 4YHCIE IITpadHbIC
CaHKIIMU KOHTPOJIUPYIOIIUX OPTaHOB.

6.16. B mob6oM ciiydae COMpPOBOAMTENBHBIE JOKYMEHTBI, MOAMHCaHHbIE Xvia B
OJTHOCTOpOHHEM Topsifke U HanpasiaeHHble Kimmenty o D10 u (unun) B JInunbiii kabunet ra Caiite
CUMTAIOTCS COITIACOBAaHHBIMH U MpUHAThIMU Kiunentom, ecinu KnueHT B TeueHnue 3 pabounx aHElH ¢
JIaThl HAMTPaBJICHUS TAKUX JOKYMEHTOB HE 3asiBUT CBOMX BO3PAKECHUI.

6.17. Knuenr BmnpaBe dyepe3 JIuunblii kabuHer Ha CaiiTe HampaBUTh 3ampoc Xvia o
MPEIOCTABICHUH OPUTUHAIOB COMPOBOIUTEIBHBIX TOKYyMEHTOB rocpeacTBoM DJ10. Xvia HarpaBUT
yKa3aHHbIE TOKYMEHTHI B TeueHue 3 pabounx THEl ¢ MOMEHTa MoJydeHus 3ampoca oT Kinuenra.

6.17.1. Tlpu wnampaBneHun 3arnpoca KiueHT o0s3aH yKa3aTh JJIEKTPOHHYIO MOYTY, Ha
KOTOPYIO HEOOXOJMMO TPEeNOCTaBHTh OTBET Ha 3ampoc. HampaBieHune CONMpOBOAMTEIBHBIX
JOKYMEHTOB B OyMa)kKHOM BHJI€ HE OCYIIECTBIISETCS.

6.17.2. CkaH-KOIIMU CONMPOBOJUTEIBHBIX JOKYMEHTOB KiMeHT moxeT ckadath B JInuHOM
KaOWHETE CaMOCTOATEIIHHO.

6.18. Ilpm mnpoBeneHMH MAapKETHHTOBBIX MEPOINPHUATHH, NPEANONaralouuxX BIIOKEHUE
KakuXx-1100 OOBEKTOB B 3aKa3, JIOCTaBKa YKa3aHHBIX BIIOXKEHHH OCYIIECTBISETCS BMECTE C
[Ipoxykrom. J{ns oTkaza ot BnoxkeHus, Knuenty Heobxoaumo obparutbes k Xvia uepe3 untepdeiic
JInunoro xabuneta Ha Caiire.

6.10. B ciyuae nmocraBku IIpomykra myrem opraHu3anmuu Xvia KypbepCKOW JTOCTaBKH,

TPAHCIOPTHOM JOCTABKH, JINOO IKCIIPECC-TOCTABKH

7. BO3BPAT U BO3BPAT HA JIOPABOTKY



7.1. BozBpar I[IpoaykTa HajJjieKalero KauecTsa nociie ero OriaThl He OCYIIECTBISETCS.

7.2. KnueHT BIpaBe BO3BpaTUTH [IpoayKT HeHajiexamero kadecTBa Xvia u motrpedboBarhb
BO3BpaTa YIUIAYEHHOW JEHEKHOW CyMMbl B TeueHue 10 paboumx mHEW ¢ MOMEHTa MOJyYEHHUS
[Ipoaykra B ciry4yae oOHaApYyKEHHS SIBHBIX HEJOCTATKOB.

7.3. B cnyuae oOHapyxenus B [Ipoaykre ckpbIThix nedextoB, KineHT BrpaBe BO3BpaTUTh
[IponykT B Te4yeHuMe TrapaHTUHHOrO Ccpoka, npeaoctaBuB IIpomaBny Bmecte ¢ IIpomykTom
3aKJIIOYEHUE DKCIEPTa, IOATBEPKIAIOIIEE IPOM3BOACTBEHHBIM XapaKTep COOTBETCTBYIOIIETO
HEJOCTATKa, a TAKXKE €r0 CyLIECTBEHHOCTb.

7.4. Xvia orBeuaer 3a HemoctaTku l[Ipomykra, ecau KimeHT mokakeT, 4TO HEIOCTaTKH
[Iponykra Bo3HMKIM 10 ero mnepeaadu KiueHTy u (Wid) MO MpUYMHAM, BO3HUKIIUM 10 3TOTO
MOMEHTA.

7.5. Ilpu obOHapyxenun HemoctarkoB lIpomykra, KimueHT moxeT odopMHUTh BO3Bpar B
JlnuHoMm kabuHeETe, yKa3aB OCHOBaHUS MO KoTopbiM KiueHT cunrtaer [IponyKT HeKaueCTBEHHBIM U
MPUJIOKUB JOKYMEHTBI 1 MAaT€pUaJIbl, OATBEPKAAKOLINE COOTBECTBYIOLIME OCHOBAHUS.

7.6. B cmywae orkaza KnmenTa oT mOroBopa Ha HACTOSIIMX YCJIOBHSX M MPEIbSIBICHUS
TpeOoBaHUS O BO3Bpare YyruladeHHOW 3a IIpomykT aeHexHOW cymwmbl, cTroumocTh IIpomykra
no/IexkuT Bo3Bpaty Kimenty B Teuenue 10 pabouux aneit ¢ MomeHTa nomyueHus Xvia [Ipoaykra,
B OTHOILICHUU KOTOPOTO 0OpMIIeH BO3Bpar B JInuHoM kabuHeTe.

7.7. B cnyuae obHapyxeHus B 3aka3e [Ipomykra, He cooTBeTcTByIoMero CormacoBaHHOMY
Croponamu accoptuMmenTty, KnuenT BmpaBe otkaszarbes oT [Ipoaykra nubo morpedoBaTh Bo3BpaTa
JICHEX)KHBIX CpelCcTB 3a (hakThdecku He mepemanHbiil [Ipoaykt B TeueHue 3 pabouymx IHEH ¢
MomenTa noinyueHus [Ipoaykra, o uem KimeHt coctaBisier oOpaiieHrne nocpeacTBoM ohopMIieHUsS
Bo3Bpara B Jlnunom kabOunere Ha Caiite, ¢ yKa3aHMEM OCHOBAaHHMHA €ro HECOOTBETCTBHUS
3aKa3aHHOMY aCCOPTUMEHTY.

7.8. Tlponykt, nepenannbiii KinueHTy B HapyiieHHE ycIoBHS 00 acCCOPTUMEHTE, MOANEKUT
BO3Bpary Xvia..

7.9. 3amena IIpoaykra, HE COOTBETCTBYIOIIETO 3aKa3y 10 ACCOPTUMEHTY, OCYIIECTBISAETCS
myTeM oopMIIEHHUS HOBOTO 3aKasa.

7.10. B ciiy4yae HEBO3MOXKHOCTH OCYIIECTBUTH 3aMeny [Ipoaykra, Xvia yBegoMisieT 06 3ToM
Knuenta mocpenctBom HampaBieHus cooOuieHuss B JlugHoM kaOunete. J[eHeXHBIE CpencTBa,
(akTUYeCKM OIUTAYCHHBIE 3a HE TmepenaHHblid  [IpomyKkT, BO3BpaIarOTCs B TMOPSIKE,
MIPEAYCMOTPEHHOM HACTOSIIIIMMH YCIIOBUSMH.

7.11. Eciu Ilponasen nepenan KnueHTy MeHblllee KOJIMYECTBO TOBapa, Ye€M ONPENETICHO
3aka3zoM, KnmeHT BmpaBe npuHATh [IpoAyKT B 4acTH, COOTBETCTBYIOILIEH 3aka3y, U MOTPeOOBATh

nepeaars Hemocrawmee konnaectBo Ilpoaykra, mibo oTkazarbes oT [IpomykTa NOTHOCTBHIO WM B



yactu Henocratouiero Ilpoaykra m moTpeboBarh BO3BpaTa JIEHEKHBIX CPEICTB 33 HEAOCTAIOIIUI
[Iponykr.

7.12. Tlepemaua nHemoctaromiero [Ipomykra OCymecTBISIETCS MOCPEACTBOM OQOPMIICHUS
HOBOTO 3aKasa.

7.13. B cnyyae HEeBO3MOXKHOCTU mepenarh Hepoctatomuil Ilponykr, Xvia yBemomisier 00
sToM KimeHnra nocpeactBoM HarpasieHHs cooOmieHus B JInuHom kabuHere. JleHexHbIe CpecTBa,
(dakTUyeckd OIUIaYeHHble 3a He nepenaHHbld  IIpomykT, BoO3BpamaroTcss B MHOpPSJIKE,
MPEAYCMOTPEHHOM HACTOSIIMMH YCIOBUSMH.

7.14. Bo3Bpaliaemble JEHEXKHbBIE CPEACTBA OTPaXKalOTCs Ha OanaHce, JIMOO BO3BPAIAIOTCS
Ha pacYETHBIH CYET, KOPIOPATHBHYIO OAHKOBCKYIO KapTy, C KOTOPBIX NPOHMCXOIWJIA OIlIara
[Iponyxkra.

7.14.1. Tlpu Bo3Bpare JACHEKHBIX CPEACTB Ha OayaHc, 1o 3anpocy Kimenra yepe3 JInunbrit
kabuHer Ha CaiiTe, yka3aHHbIE JCHEKHbIE CPEACTBA MOTYT ObITh IIEpEBEICHbl HA PACUETHBIN CUET,
KOpIIOpaTUBHYO 0AHKOBCKYIO KapTy, C KOTOPbIX ITporcxoauia omiara [Iponyxkra.

7.15. KnueHT MOXeT HampaBuTh Xvia 3ampoc Ha BO3BpaT U Jopabotky Ilponykra, yka3as
OCHOBaHHs 10 KOTOpbIM IlpomykT mnoiexuT mopaboTke, a TakKe MPUIIOKHB JOKYMEHTHI U
MaTepuabl, IOATBEPKAAIOIINE COOTBETCTBYIOLINE OCHOBAHMS.

7.16. Bo3Bpar Ha 10pabOTKy ocyecTBisercs, eciau [Ipoaykr nMmeer HepocTarku. B Takom
ciydae, Xvia HECeT TPaHCIIOPTHBIE PACXOIbI.

7.17. Bo3Bpar Ha J0pabOTKy ocymiecTBisercs, eciau [IpoaykT uMmeeT He3HauuTeIbHBIC

HegocTaTKu. B Takom cJIydac, TpaHCIIOPTHBIC paCXodbl HECET Kauenr.

8. OTBETCTBEHHOCTbD, TAPAHTUU U 3ABEPEHUSA

8.1. 3a HeucmosHEeHHE WJIM HEHaJAJeKallee MCIOJHEHHe 00s3aTenscTB 1o Jloropopy Ha
HaCTOAIIUX YcaoBusax CTOpOHBI HECYT OTBCTCTBCHHOCTb B COOTBCTCTBUH C I[eflCTBYIOLLII/IM
3aKOHOAATeNbCTBOM Poccuiickoit denepanuu 1 HACTOSAUIUMHU YCIOBUSMM.

8.2. 3a Hapymenue cpokoB goctaBku I[Ipogykra Knuent BmpaBe TpeboBath oT Xvia
BBIMJIAThl HeycToMKH B pazmepe 0,1% ot croumoctu Ilpoaykra, 3a KakIablil 1eHb IPOCPOUKH, HO HE
6onee 5% ot croumoctu [Ipoaykra.

8.3. Xvia He HeceT OTBETCTBEHHOCTH 3a ymepO, mpuunHeHHbIH KimeHTy Bciencrue
HEeHaJJIeKalero ucrnosnb3oBanus [Iponykra, 3akazanHoro Ha Caiire.

8.4. Xvia He HeceT OTBETCTBEHHOCTH 3a coOlep)KaHHe M (YHKLUHUOHUPOBAHHE BHELIHHX

CalToB.



8.5. Xvia BrpaBe nepeycTymnarb 100 KaKUM-THO00 HHBIM CIIOCOOOM TiepeaBaTh CBOM MpaBa
1 003aHHOCTH, BBITEKAIOIIIME U3 €T0 OTHOIIeHUH ¢ KilneHTom, TpeTbuM Jiiam.

8.6. Xvia He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpble KIHMEHT MOXXET MOHECTH B
pe3yabTaTe TOro, YTo €ro Homep TesnedoHa nepenies Bo BlIaJeHIe IPyroro Juia.

8.7. Xvia He HeceT OTBETCTBEHHOCTHM 3a TOYHOCTh M TNPAaBHIBLHOCTh HH(OpMAIUH,
npenocrasisieMoit Knuenrom npu Bepudukarmm.

8.8. Kiment mnonrBepxkmaeT, 4TO Ha MOMEHT oOQopMieHHUs 3aka3a W B OTHOIICHUU
npuobpereHHbix Ha Caiite [IpoayKTOB BhINONHSIET TpeOOBaHUS IEHCTBYIOIIET0 3aKOHOIaTENIbCTBA.

8.9. KnneHT npuHMMaeT Bce HEOOXOAMMBIE MEpbI IS obecredeHrs] KOH(PHUISHIIUATbHOCTH
JInaHorOo KaOWHETa M €ro COACPKUMOTO, a TaKKe HE MPENOCTABISICT NOCTYI B JIMuHBINA KaOWHET
TPETHUM JIMIIaM KPOME CIIy4aeB, KOTJa TaKHe JIMIA ACHCTBYIOT 1o nopydenuro Kimmenrta. Knuent
rapaHTupyer, 4yto Jio0ble neiicTBus B JluuHom kaOuHeTte, BKIO4as odopmieHue 3akasa,
COIIACOBAHUE  COMPOBOJIUTEIBHBIX  JIOKYMEHTOB U  aKTOB  CBEPKH, OCYIIECTBISIOTCA
YIOJHOMOYEHHBIMH Ha TO JIMIIAMHU.

8.10. KimneHT HeceT OTBETCTBEHHOCTH 3a JIF0ObIe NeUCTBUS Jull B JIMUHOM KaOMHETE Kak 3a
CBOM COOCTBEHHBIE, a TAaK)K€ T'apaHTHPYET CaMOCTOSTEIIbHOE M HE3aMEAJUTENIbHOE OrpaHUYCHHE
nocryna B JluuHbli  kaOWMHET JMIaM, C KOTOPBIMH MpPEKpalleHbl TPYIOBBIE, JHOO
IPa’KIaHCKO-TIPABOBBIE OTHOIICHUSI.

8.11. B cnyuae, eciu [IpoaykT siBAsieTcss A€Taibio, MpEIHA3HAYECHHOW MJisi YCTAaHOBKH B
TEXHUYECKU CIIOKHBIN 00BEKT rpaskJaHCKUX MpaB, MPOU3BEICHHBIN TPETHUM JIMIIOM, XVia HE HECET
OTBETCTBEHHOCTH 3a yIiep0, npuunHeHHbI KineHty BcienctBue HecoBMectumoctH [IpomykTa u
TEXHUYECKU CIOKHOTO 00bEKTa IPaXKTAHCKUX MPAB, IPOU3BEICHHOTO TPETHHM JTUIIOM.

8.12. B cnyuae, ecnu I[IpogykT siBnsiercst netainbio, KiimeHT HeceT OTBETCTBEHHOCTh 3a €ro
naJIbHEHIIee UCI0JIb30BaHHUE.

8.13. Ecnu Knment ocymectsnsier 3aka3 [Ipoaykra, nmpeacrapisioniero co0oii neraib, TO
OH o00s3aH yKa3aTh TEXHUYECKH CIOXHBI OOBEKT TIpakIAaHCKUX IIpaB, B KOTOPBHIH Oyzmer
ycTaHaBauBaThes [IpoayKT, npencTapiasoninil coooi aeTas.

8.14. KnueHT rapaHTHpyeT, YTO SBJSETCSA HaJICKanuM o0pa3oM 3aperuCTPUPOBAHHBIM
IOpUANYECKUM JIMLIOM WM WHIUBUAYATbHBIM MpEINpPUHUMATENEM, BEIET HAJIOTOBBIM U
OyXTraJTepCKuil ydeT, UCIONMHSET BCe TPeOOBaHUs HAJIOTOBOTO 3aKoHOnaTenbcTBa PD, He sBiseTcs
(bUpMOK-OTHOTHEBKOH, HE HAXOIUTCS B TIPEAOAHKPOTHOM COCTOSIHUU.

8.15. KiumeHT rapaHTUpyeT, YTO MM TIOJyYeHbl BCE HEOOXOIMMBIE COTIIACHS OT €ro
COTPYIHUKOB, PaOOTHUKOB M WHBIX (PU3UYECKUX UL, NEHCTBYIOIIMX B MHTepecax Kimenra, Ha
nepenady U oOpaboOTKy MX MEPCOHATBHBIX JAHHBIX B LEISIX UCTOTHEHUS HOTOBOpPA HA HACTOSIIMX

YenoBusx B coorBeTcTBUU C [lonmoxennem 06 06paboTke mepCOHANBHBIX JaHHBIX.



8.16. Cropons! 00s3ytoTcst codmonath lonoxkenne 06 06paboTke MepcoHaNbHBIX JAHHBIX.
WNudopmarus, mpemocrapisiemas B cOOTBETCTBUU ¢ [lonokeHneM 00 00pabOTKe MepcoHaThHBIX
JaHHBIX, SBIsSETCS KOH(MUICHIMAIbHON M HE MOXeT mepenaBarbcsi ofHOW CTOpPOHON TpeThUM
aunaMm 0e3 MUCBbMEHHOro cornacus Apyrod CTOpOHBI 3a MCKIIIOUEHHEM CIydaeB, Korja Iepenada
Takoi MH(OpMAIMM TPETbUM JHLaM npenycmorpeHa [lonoxenuem 06 06paboTKe MEepCOHANBHBIX
JTaHHBIX U (WIH) HEOOXOAMMA TS UCTIOTHEHUS JIOTOBOPA HA HACTOSIIUX YCIIOBHUSX.

8.17. Knuent 006s13yeTcst B TeueHue S5 (msatu) pabouux AHeH mo 3ampocy Xvia, MpelcTaBUTh
Xvia mr00ble JOKYMEHTBI, KOTOpbIE MOI'YT HOTpeOOBaTbCsSl s HOATBEP)KICHUS TapaHTHH,
MPETyCMOTPEHHBIX HACTOSIIMMU YCIOBUSIMH, B TOM 4HCJE€ JOKYMEHTHI, 3alpalilBacMble
HAJIOTOBBIMHU M UHBIMHM KOHTPOJIUPYIOIIMMHU OPTaHaMHU.

8.18. JIroOpie yObITKM Xvia, BOHMKIINE B CBA3M C HapyuleHueM KiimeHToM rapanHTuil u
3aBEpEeHUH, BKIIOYasi MTpadHble CAaHKIMKU KOHTPOIMPYIOLUIMX OPraHOB, MPETEH3UU U TpeOOBaHUS
TPEThUX JHMII, MOAJeKaT Bo3MmelleHuo Kiimentom B moimHoM oObeme. Takoe BO3MELIEHHE MOXKET
OBITH peaIM30BAHO MyTEM OJHOCTOPOHHETO 3aueTa.

8.19. Xvia o06sa3ana BMmecte c¢ Ilpomyktom HampaBuTh Kimenty yHuBepcaibHbIN
NEePEeAATOUYHbI aKT C yBEIOMJIEHHEM 00 OTIpy3Ke M yKa3aHMEM Ha TPEK-HOMEpP M JOKYMEHTHI,

MOATBCPKAAOIINEC KaYCCTBO Hpo;[yKTa.

9. O'OBOPKA O ®OPC-MAXKOPE

9.1. CTOpOHBI JOTOBOPUIIMCH, YTO YCIOBHS O (pOpc-Maskope MO JIOTOBOPY Ha HACTOSIIMX

VYCoBUsSIX COOTBETCTBYIOT yCIIOBUsIM 0 (hopc-Maxope oroBopku ICC o dpopc-maxkope 2003.

10. OTOBOPKA O JOI'OBOPHOMI MOJCYITHOCTH

10.1. CTOpOoHBI JOTOBOPUIINCH, YTO B paMKax JOrOBOpa Ha HACTOSIIIMX YCIOBUAX JAEHCTBYET
noroBopHas mnojcynHocts. Croopel Mexay CropoHamu paccMaTpuBaeT ApOUTpakKHBIA CyJ

CBepayIoBCKOM 0071aCTH.

11. OTOBOPKA O KOH®UJIEHIIUMAJIbHOU HHO®OPMAIIUU

11.1. Croponsl 00s3yr0TCsi cobmtonars [lonoxenue 06 00paboTKe MEPCOHATBHBIX JTaHHBIX

(cchuika).

12. OTOBOPKA O HH®OPMAIIMOHHOM BE30OITACHOCTH



12.1. Croponsl 00s3yroTcs cobmronare ycinoBuss OroBopku 00 HHPOPMAITMOHHON

0e30macHOCTH (CCBITKA).

13. O'OBOPKA O COBJJIIOAEHHUH HAJIOT'OBOI'O 3AKOHOJATEJIBCTBA

13.1. Croponsl 00s13y10TCs1 coOMI0NaTh ycnoBusi HamoroBoi oroBopku (CChIKa).

14. AHTUKOPPYIIIIMOHHAS OI'OBOPKA

14.1. CtopoHbI 00s13y10TCS1 COOTIONATH YCIOBUSI AHTUKOPPYIIIIMOHHON OTOBOPKH (CCHUIKA).

15. KOMMYHHUKAIIUA CTOPOH

15.1. KomMmyHuKanusi, CBA3aHHAas C JOrOBOPOM Ha HACTOAIIMX YCIOBHUSX, MOMKET
ocyuiecTBiATbca CTOpPOHAMHM IYTEM AJIEKTPOHHOTO JOKYMEHTOOOOpOTa, AJIEKTPOHHOM MOYTHI,
MECCEH/PKEPOB, MOYTOBOM M KypbEpCKOH KOPPECIOHACHIMHU, a TaKXe NoCpencTBoM JInyHoro
kaOuHeTa Ha Caiire.

15.2. JIOKyMEHTBI, CBSI3aHHBIC C HWCIOJIHEHUEM JIOTOBOpA Ha HACTOSIIUX YCIOBHSIX,
pasmemarorcs B JInanom kabuHere Ha Caiirte.

15.3. Jlatoit mepenauu cooOiieHus, T100 TOKyMEHTa, CBI3aHHOTO C UCIIOJTHEHHEM JIOTOBOPa
Ha HACTOSIIUX YCIIOBHUSX, CUMTAETCS JIEHb OTIPABIEHUS COOTBETCTBYIOIIETO COOOIIEHUS, THOO
JIOKyMEHTa.

15.4. JlokymeHTHl, pa3MmemieHHble B JlnuHom kaOunere Ha CaliTe, MMEIOT TMOJHYIO
IOPUANYECKYIO CHUIY, MOPOXKIAIOT MpaBa U 00s3aHHOCTH 171 CTOPOH, MOTYT MCIIONIb30BaThCs B
Ka4eCcTBE HaJIekKAIIUX J0Ka3aTeNIbCTB U HE MOTYT OTpHIaTbcsi CTOPOHOU, OT UMEHU KOTOPOI OHU
ObUIM OTMPABJIECHBI U (M) MOJIUCAHBI.

15.5. CtopoHBI cOIamIalOTCs B XOA€ KOMMEPYECKOW JACSATEIHbHOCTH OOMEHHMBATHCS
JOKYMEHTaMH, B TOM YHCIIE MEPBUYHBIMH OyXTaJTEePCKUMHU JOKYMEHTaMH M TMPU3HABATh
IOPUJIMYECKYIO CHITY BCEX MOJTYUYEHHBIX UM OTIPABIECHHBIX.

15.6. Bce moxymeHTsl, koTopbie CTOpOHA HE MOXET MEpelaTh B AJIEKTPOHHOM BHJIE, OHA
o0s3aHa TIPEOCTaBUTh B OyMaXHOM BHJE, HANpaBUB HX IIOYTOBOH,  JHMOO KypbepCKOM

KOppeCHOH,HeHHHeﬁ B CPOKH, YCTAHOBJICHHBIC HACTOAILITUMU YcnoBusiMu.

16. TH®OPMALIUA Ob XVIA



16.1. [TontHOE HaMMEHOBaHHUE:

16.2. Opuanveckuit aapec:

16.3. Anpec 11st KOppeCOHACHIIUN:
16.4. DnexTpoHHas noyra:

16.5. CounanbHbIe CETH / MECCEHKEPHI:
16.5. UHH / KIIIT:

16.6. OI'PH:

16.7. bauk:

16.8. p/c:

16.9. BUK:

16.10. x/c



